
 

Cellphone Buying Guide Quick Reference Handout 

Buying a new cell phone isn't as simple as picking the latest, most expensive model. This guide covers 
everything you should consider before making a decision, from operating systems and key features to 
payment options and AI capabilities, so you can choose the phone that's right for you. 
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Choose between iPhone & Android 

The operating system is the foundation of your phone experience, since everything else flows 
from this choice. Choose iPhone if you already use other Apple devices and value consistent long-
term software support, privacy, and on-device security. Choose Android if you want more 
flexibility in how your phone looks and works, rely on Google's services, or want strong value 
across a range of prices and designs, including foldables. Neither platform is objectively better; 
they simply serve different users well.  

Understanding smartphone performance 

Performance determines how quickly your phone responds to everything you do. The processor 
(CPU) is the engine of the phone, RAM affects how smoothly you can multitask between apps, 
and a dedicated AI processor (NPU) handles on-device AI tasks like photo enhancement and voice 
recognition. For most people, any current mid-range or flagship phone will feel fast for everyday 
tasks; performance differences matter most for gaming, video editing, and AI-powered features. 

Find out which features matter most to you 

Think about how you actually use your phone, then prioritize the specs that match your habits.  

1 Camera: A higher megapixel count doesn't automatically mean better photos—sensor size, aperture, 
and AI processing matter just as much. Casual users can rely on a solid mid-range main camera; travellers 
should look for optical zoom and strong low-light performance; content creators should prioritize 4K 
video, optical image stabilization (OIS), and a quality front-facing camera.  

2 Display: OLED and AMOLED screens offer true blacks and vivid colour, while a 90Hz or 120Hz refresh rate 
makes scrolling and gaming noticeably smoother than standard 60Hz. Consider brightness (nits) for 
outdoor visibility, HDR support for streaming, and whether a foldable's larger display suits how you watch 
and scroll.  



 

3 Storage: Suggested tiers: light use (photos, messaging) 128GB–256GB; heavy use (lots of photos, apps, 
downloads) 256GB–512GB; power users (4K video, creators) 512GB–1TB. As a rule, go one tier higher than 
what you think you'll need—cloud storage like iCloud or Google Photos can supplement but requires a 
subscription and connection.  

4 Battery life: Look for at least 5,000mAh if all-day battery life matters to you, but remember processor 
efficiency matters as much as raw capacity. For charging, look for 20W–30W fast wired charging at 
minimum, and Qi2 support if you prefer wireless charging.  

5 Phone size & design: Choose between a standard slab-style phone, a flip foldable (compact closed, full-
size display open), or a book-style foldable (opens into a tablet-sized screen for multitasking and reading). 
Foldable durability and crease visibility have improved dramatically on current models.  

6 AI features: Apple Intelligence prioritizes on-device privacy with tools like writing assistance, photo 
object removal, notification summaries, and an upgraded Siri. Gemini Intelligence is deeply integrated into 
Android and can handle multi-step tasks autonomously using context from your screen. Choose based on 
whether you value on-device privacy or more powerful cloud-backed capability 

Understand your buying options 

Buying outright means a higher upfront cost but no carrier commitment and full freedom to switch 
carriers. A carrier payment plan spreads the cost over monthly payments—for example, a $1,905 phone 
might cost as little as $13.33 per month over 24 months—but typically ties you to a two-year term. A 
prepaid phone is the most flexible option for light users, with no contract and no monthly obligation, 
making it a great fit for seniors, kids, travellers, or anyone avoiding long-term commitments.  

Ways to save on your next phone 

Refurbished and open box phones are inspected, tested, and sold at a lower price than new—check 
warranty coverage, battery health, cosmetic grading, and carrier compatibility before buying. Trading in 
your old phone can earn you a gift card worth up to $1,125 with Apple iPhone, depending on the model; 
back up your data, unlock your device, and factory reset it first. Pre-ordering guarantees you get the exact 
model, colour, and storage you want on launch day, sometimes with bundled incentives.  

Accessories worth buying 

Start with a phone case and tempered glass screen protector to guard against everyday bumps and drops. 
Consider a Qi2 wireless charger and a USB-C charger and cable, since many phones no longer include one 
in the box. A power bank helps if you're often away from an outlet, wireless earbuds are the go-to for calls 
and music since most flagships drop the headphone jack, and a protection plan adds peace of mind against 
accidental damage like cracked screens or liquid spills. 

 

 

 

 



 

Which phone is right for you? 

Who it’s for What to look for 

Photographers 
and content 
creators 

Versatile multi-lens camera, optical zoom, low-light performance, 4K video with OIS 

Hardcore 
gamers 

90Hz or 120Hz display, powerful processor, large battery 

Business and 
productivity 

Security, biometric login, reliable battery life, smooth work app access 

Students All-day battery life, durability, solid performance, 256GB+ storage 

Seniors Bright display, simple setup, strong accessibility features 

Families Durable, good value; family plans and trade-ins lower upgrade costs 

Budget buyers Mid-range Google, Samsung, or Motorola models; open-box and refurbished options 

Premium 
flagship buyers 

Top cameras, vivid displays, and the latest AI features from Apple, Samsung, or 
Google 

Frequently Asked Questions  

How much storage do I need? 256GB is a practical starting point for most users. Light users may be 
comfortable with 128GB; heavy users should consider 512GB or more.  

Should I buy an iPhone or Android? Neither is objectively better. The best choice is the one that fits your 
existing devices and priorities.  

How often should I replace my smartphone? Most people replace their phones every two to four years. 
Replace when your phone no longer receives security updates, the battery can't hold a useful charge, or it 
no longer supports apps you rely on.  

Should I finance a phone? Financing can be a practical choice if it lets you get the device you need without 
stretching your budget. Best Buy Mobile's financing plans are typically offered at 0% interest, but consider 
the 24-month carrier commitment.  

What is BYOD? Bring Your Own Device means using a compatible unlocked phone you already own to 
activate a new plan with a carrier, without purchasing a new device, often with lower monthly rates 


